@ e-system

enterprise-wide

Solve the unique challenges of
running a petroleum business with
Automated Wireless Environments
Enterprise -Wide Petroleum
Management Software Solutions.

Streamline your petroleum logistics
operation with the E-system. With
over 35 years of experience and
knowledge of the petroleum industry
our solutions will empower your
entire organization with a
comprehensive suite of software that
gives your personnel access to vital
customer information immediately.

The E-system offers a common
platform for operational data,
security, workflow, analysis and
reporting. The E-system has set the
standard for stability and scalability
that is required to run today’s
petroleum operations. The E-system
is your one stop to manage Accounts
receivable, degree day forecasting,
delivery scheduling, pricing, billing,
collections, reporting, invoicing,
taxing, inventory, budgets, customer
ranking, service billing, service
history with full integration to our
onboard wireless for delivery trucks,
service vans, transport trucks, fleet
fueling.

The latest edition of E-system
Enterprise Software includes these
powerful application add-on features
to further automate your
environment:

e Automated Credit Card
Processing

e Automated Electronic Funds
Processing

e Automated Emailing module
allows you to email statements,
invoices etc in batch.

e Instant Web Portal application
plugs right in to your existing
website giving customers access to
their accounts with bill pay.

e Autowire module connects your
E-system to all of your vital third
party applications in real time.

e E-sys smartphone module allows
you to access the E-system from
your smartphone instantly.

e Enhanced 2009 version of
GPS/AVL offering more robust
features with reporting and
mapping.

e Embedded tank monitoring
integration and reporting available
directly inside the application.

The E-system is an easy-to-use
enterprise software that helps your
staff manage your customers and
sales more effectively. Empower your
staff with the information and tools
they need to respond to customers
immediately.

Connect to Customers

Use the E-System to track and
manage your accounts, and sales.

o Customerinformation in one place.
Your staff has all activity related
to your accounts in one place. All
information such as: Product,
Taxing, Degree Day, Scheduling,
Credit, Collection, Transactions,
phone calls, memo’s, orders and
account information is visible from
the account screen.
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¢ No headache design. The application
is well organized with clean
display screens that are not
crowded. Users can access
information immediately without
having to dig through multiple
screens to access customer data.
Designed using Windows, the E-
system is a powerful tool that will
drive business efficiency and
productivity for years to come.

E-system is the best choice when it
comes to the smoothest possible
transition from your legacy system.
With the E-system your staff can
spend less time working with the
software and more time where it
counts—working with customers.

Use the E-system to consolidate all customer-
related information in one place.

o Powerful statistical analysis. The
integrated Report Genius query
analyzer allows users the ability to
run queries against the SQL
database. The results of these
queries create any report you
could possibly need. The E-system
also has tons of built in reports
along with an extended sales
history module that gives users
the ability to query financial data
instantly. With full integration to
Microsoft products in seconds
you can have any report exported
to Word or Excel for further
formatting and analysis.

Advanced Scheduling
Algorithms create more profit
with fewer deliveries

Reduce costs, save time and money
with the E-system Advanced
Scheduling Degree Day Module.

o Reduce costs. With over 35 years
experience as a degree day
software company you can rest
assured the E-system will detect
as close as possible your
customers demand for energy. All
your staff needs to do is enter the
daily degree day numbers from
your weather bureau or degree
day clock and the application will
do the rest. The module
maintains detailed algorithms
that go above and beyond your
generic degree day software. The
application separates heat and
hot water usage and reacts to
seasonal temperature
fluctuations. The module even
takes into consideration history,
spring and fall modifiers,
averages and even your
customer’s personal habits and
fluctuations. The E-system
Advanced Scheduling module is a
sophisticated flexible degree day
system that is guaranteed to
decrease your number of
deliveries and save you money.

Use the Advanced Scheduling Module to
predict your customers demand for energy.

“For just the month of January using the E-
system Advanced Scheduling Module and the

AWD Wireless Delivery System we were able to

deliver 150,000 more gallons, we had 1200
less deliveries and we averaged about 50
gallons more per stop.”

Paul Rzeszotarski, Energy Division Manager
Western Reserve Farm Cooperative

This data was compared to the January a year
prior using a competing Back Office Software
and wireless system.

The Scheduling module is deeply
integrated with our AWD Wireless
dispatch application giving your field
staff full interconnectivity to the data
they need in the field. The system
handles automated presets, real time
price changes, global price changes,
message updates and so much more.
Complete point of sale delivery ticket
processing and automatic posting to
E-system.

Service Module allows you to
control your service department
The E-system Service Module will
transform your service department by
automating the last mile of the
service chain giving users the tools
they need to manage your service
department.

Service

o Contract Management. The system
handles all of your service
agreement management, pricing,
engineering information and
inventory.

o Inventory control. The system tracks
all of your parts and inventory. As
an add-on through the Autowire
Module the system can connect
to your parts supplier for
automated parts replenishment.

e Wireless Integration. The service
module is deeply integrated with
our AWS Wireless Service dispatch
application giving your field staff
full interconnectivity to the data
they need in the field. The system
handles automated after hour's
night call generation from the field
automated dispatching board with
alerts and alarms for job overruns
and technicians in standby.
Complete point of sale work order
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processing, bar-coding of parts
and so much more.

Complex customer ranking
module improves decision
making instantly.

Your staff can not only open an
account and see what is in their tank.
They can see their rank! Exclusive to
the E-system and vital to your
business is the ability to instantly
know who you are dealing with. With
the E-system ranking module each
account is scored by a proprietary
formula developed over 35 years.
Your staff simply opens the account
and instantly sees a 1-5 star score.
The module can also be customized,
allowing your administrators the
ability to set the data parameters
that fit your business. Never lose a
profitable customer again because of
bad decision making. Another way
the E-system stands apart saving you
time and money.

Communicating with customers
has never been easier and more
affordable.

Reduce mailing costs with the E-
system Automated Emailing Module

o Instantly respond to customers.
Communicating with customers
through e-mail messages needn’t
be complicated. Use the E-system
Email Module to create and send
e-mail messages that look great.
You do not have open your email
to send? That’s right! The
emailing module is designed the
way it should be, no more saving
the document to your desktop
opening your email program
composing a new message,
attaching file and finding
customers email over and over all
day long. How much time is
wasted by unnecessary steps? If
a customer needs a copy of their
invoice it takes 1 click and it is

emailed instantly from within the
account right from the invoice.
Emailing is completely automated
and the senders email, copy to or
blind cc message headers and
email body messages are
automatically populated and
document attached. The module
automatically merge’s your
customer’s data, you literally just
click email once and it's done!
With the Advanced Emailing
Module you can eliminate
postage costs by not only
emailing a single email but by
batch emailing Invoices,
Statements, Budget Statements,
Renewals, Overdue, Credit Card
Charged, Declined, Customer
Care follow ups and Dunning
letters. Many other
communications can be emailed.
Another way we save you time
and money.

Connect E-system to your .
vital third party vendors

Use the Autowire Module to °
connect to third party
applications.

Extend your investment in third party
applications with the Autowire °
Module. This module enables

rapid implementation and allows
complete integration with your hd
third party applications. Unlike

most petroleum software

companies on the market that

hold you hostage to an all or

nothing approach and refuse to

work with other viable solutions °
that become available on the
market AWE takes the opposite
approach. We offer clients the
flexibility, respect and know how
to integrate the E-system to other
vital IT assets and third party
providers, creating more of a
partnership than a dictatorship.

We pride ourselves on our
“Partnership Mission Statement”
and working together to create
the ultimate technologies and
solutions for our clients. AWE not
only integrates to third party
vendors outside our product
offerings we actually integrate our
products with most of our direct
competitors on the market today.
This demonstrates how truthful
and serious we are about being a
partner with our clients.

Gather and Share information more
efficiently from third party applications.
E-system with the Autowire
module acts as your centralized
foundation interfacing to all of
your third party systems allowing
you to enhance your technology
investments and work more
efficiently. Autowire module
interfaces to applications such
as:

Downstream pricing with Axxis,
Opis, DTN integration

General ledger applications with
integrations to Microsoft GP,
Accpac, Peachtree, Sage Mas 90
and Business Works.

Financial Institutions with EFT and
CC integrations, Check Scanning

Risk management applications
with Oil Well interface

Your web site with AWE Customer
Web Portal and Web Reporting for
your clients.

E-system smartphone application

Third party web and hedging
applications such as Destwin
Integrated Web & Business
Management Software

Tank monitor Integrations to all
major vendors on the market
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e Routing Optimization applications
such as UPS logistics and Vertrax

Just another way the E-system
helps to extend your investments
and make your technology work for
you.

Connect Users and Information

Use the E-system Collection Module
to handle your collections in house.

® Manage collections efficiently Now
you can efficiently handle the
increasing volume of collection
issues on your own without giving
your 50% away to collection
agencies. Contending with the
ever-increasing volume of bad
debt can be an annoying, time-
consuming distraction. Handle
the collection process more
efficiently and respond to
changing business conditions
more quickly with our Collection
Module.

Handling collections is simple with the -
innovative Collection Module.

The module includes a complete
contact management database to
assist your collections department
in managing follow up calls,
correspondence and callbacks. The
module works together with the
emailing module to automate
collection letters and follow up
letters with a click of the mouse.
Using the unique automated email
modules merge feature your
messages for each stage of the
process of collections is also
automated with just a click of the
button. Another way the E-system
will save you time and money.

Connect your customers and
Information

The E-system Customer Portal
application takes the management of
data to the next level.

e How much money and time is wasted
by customers tying up your CSR’s
time asking for their account
balance, recent activity,
statements or paying a bill etc?
Those days are over. Now with
the E-system Web portal
customers can log in securely to
their own account and access
detailed data and history simply
over the web. Customers can
even pay you instantly with Bill
Pay. Customers demand instant
gratification and expect your
company to provide the same
services they have come to know

from their Bank, Phone
Company, Cable Company by
having the ability to access their
accounts online.

Welcome to the portal

IR

Transaction Statement

The Web Portal puts a world of information
within your customers reach.

The web application was designed to
be as simple as possible. The portal
is attached to your existing site and
is unbranded to keep with your
existing design.

For More Information

Visit us at Automated Wireless
[http://www.automatedwireles.com]
to learn about new features and tools
to address your business needs.

Contact us to set up a live product
demonstration over the web through
our Online Demo Center.

Automated Wireless Environments, Inc
12 State Route 181

Lake Hopatcong, NJ

07849

www.automatedwireless.com

sales@automatedwireless.com
973-663-6990 x212
973-810-3767 fx
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